
Customer Testimonials 

"We recently completed our second move in the past 2 years with your organization, and I would like to pass on my heart-felt thanks 
for a job well done once again…  Bottom line, the move was relatively painless.  Things happened when they were supposed to and 
everything arrived in Bozeman in the same shape it was when it was loaded in PA…  [It was a] great move and it was all due to your 
people.  You apparently have a wealth of great “people assets”, and that is what makes a company world class.”   - Gary Buehler 

“It was a very good experience – before, during and after.  I would request each and all of those involved for my next move.” – Renee 
Cook 

“Thank you very much for taking care of the many details of our move with such care, quality and professionalism.  We have really 
enjoyed working with you and appreciate your candid advice & suggestions.” – Steve Sumsion 

“Your staff internally and your moving teams are great, even the guy in the warehouse that loaded boxes for our move was so nice.  I 
was hesitant about using a moving company due to all the horror stories I’ve seen on television and from prior experience.  I will say 
most sincerely that all of you are a ‘winning group of professionals’.  We will gladly recommend any of our friends and our business 
associates to Mergenthaler at anytime.” – Sheri Brandt 

“I recently moved from SLC to Portland, Oregon, and used your services to move.  We called several transportation companies and no 
one made as great of an impression.  We are grateful we used United.  My family and I had some specific needs and Mergenthaler 
significantly surpassed all our expectations.  It was not the easiest of moves considering circumstances.  You always made time for all 
of our questions, treating us with nothing but respect & concern.  You made our needs yours & did whatever was necessary to resolve 
all concerns… You truly went above & beyond what a normal person would do.” – Gene V. Whiteley-Ross 

“During our move, my wife and I found your employees to be extremely courteous and friendly while at the same time being very 
efficient and prompt.  Since then, we have recommended several friends and business associates to the Mergenthaler Transfer & 
Storage to assist in their moving needs.” – David Irwin 

“It is my pleasure to recommend Mergenthaler Transfer.  The Mergenthaler management team have done an excellent job for us on 
what has become a complicated corporate office move.  We have thrown your staff several curves and you have stepped up and met 
the challenge each time.  I have been very satisfied with your performance.” – Chris Howard 

“I just wanted to drop a note to say thanks a million.  I know I made the right choice with you guys.  I didn’t worry about a thing.  I 
was extremely pleased with how smoothly the whole move went.  I would recommend Mergenthaler to anyone that needed to move.  
Personally, I hope I never have to  move again but if I do I know whom to call.”  - Karin Lorentzon 

“We have been working with Mergenthaler Transfer & Storage for quite a few years, and the experience has been completely 
exceptional.  Mergenthaler’s high quality of packing and crating has been consistent and excellent, resulting in satisfied customers and 
no significant insurance claims.  Their sales people and office staff are always friendly and able to answer any type of question 
immediately.  Mergenthaler’s people have a positive attitude, and a genuine excitement about the moving business.” – Rick Schlegel 

“Over the past 60+ years I have made a number of moves, intra-state, inter-state as well as international.  Without reservation this last 
journey was the most efficient, well coordinated and accomplished to date.” – Hugh James Ungerleider 

“I wanted to thank you and your staff for all you did to make our move from Kalispell to Salt Lake City as easy as possible.  We 
always found friendly faces and willing hands to help us, whenever we dealt with anyone working with your company; from the 
people in the office, to the movers on both ends of the move.” – Joan Johnston 


